
-----Original Message----- 
From: Shane Heilman [mailto:snheilman@yahoo.com] 
Sent: Friday, October 28, 2005 10:59 AM 
To: KJMWEB 
Subject: Nigerian Relay Scam 

Dear Mr. Chairman, 

1 thank you in advance for your time and attention to this important email. If this email haL@@c%. 
the wrong party, please forward it on to the appopriate party - but please do not do so without g%ng n 
it an honest read. 

I am a relay operator and have been for almost two years. I am sure you are familiar with the 
Nigerian Relay Scam that has taken over since Internet relay was implemented. I am well aware of 
the FCC's determination that Internet relay fraud must go on unhindered lest the integrity of the relay 
service be compromised by relay operators exercising their own good judgment on calls. I know; it 
sounds funny. To maintain the integrity of the relay service, relay operators must let obvious fraud go 
unhindered. 
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My concern, sir, is that I wonder if anyone from the FCC who ruled on this issue has ever spent eight 
hour shifts relaying one obviously fraudulent call after another, watching their fellow Americans get 
duped out of thousands of dollars. I wonder if the FCC has ever even witnessed one of these Nigerian 
Scam calls, let alone processed them day after day for several years. I would estimate that during one 
of my eight-hour shifts, 60-70 percent of the calls I process are indisputably Nigerian Scam calls. I 
know it may be hard for those who have never processed them to understand, but every relay operator 
with any phone experience at all knows which calls are Nigerian Scam Calls with 99.99999% 
accuracy, if not 100. It is really hard to explain how easy it is to determine one from another. Sir, I 
believe it is an insult to relay operators' intelligence, good sense, and morality that the FCC has 
determined relay operators cannot pass judgment on Nigerian Scam calls with sufficient accuracy. 
The Nigerian scam calls are so significantly different from normal calls that confusing the two is 
literally unfathomable in every way, especially considering the fact that relay operators are submitted 
to the torture of processing Nigerian scam calls for 5-6 hours out of an 8 hour shift. I assure you 
that 5-6 hours is not unusual. but the norm. 

It is truly a wonder that anyone continues working at as a relay operator for more than a few days. In 
fact, few do. The center I work at goes through such massive turnover that the center is suffering 
greatly financially. Staffing problems are a constant struggle. The work environment is sour and 
despondent. I sincerely believe that if the FCC really had any understanding of what's really going on 
in the world of internet relay, they would make eliminating Nigerian scam calls an urgent, urgent, 
priority. 

The integrity of the relay service is slowing wearing away. Every day it seems, more businesses arc 
hanging up on real deaf people because of the Nigerian scams. Yet, the scams show no sign of 
slowing down or of bleeding the millions of small businesses of America dry. Considering that the 
Nigerian scams in some form or another have been going on since the 192O's, it seems obvious that 
there's no end in sight to the Nigerian Relay scam and its wild success, along with its oppressive, 
sinister dominance of the relay system. 

I understand that efforts have been made to "block" Internet IP addresses of known scammers and 
that many addresses have been blocked. Unfortunately, this method simply DOES NOT PRODUCE 
ANY REAL, LASTING RESULTS. For the last several years addresses have been blocked and 
blocked, but new addresses pop up just as fast. Relay operators are weary of hearing about the 
"blocked addresses" solution over and over again. It simply has not w o r k e & # l ~ & b $ @ S f f d d  
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seems that scam calls are more prevalent than ever. In my opinion, this poor method of prevention 
needs to be abandoned in place of a much more effective one. It would indeed be difficult for anyone 
to come up with a less effective method, as far as relay operators are concerned. 

Everyone knows that one must prove one has a handicap to enjoy such privileges as handicapped 
parking spaces. Why can't the same standards apply to using Internet relay? All a person would have 
to do to use it would be to submit proof of their disability and obtain a simple code. In my opinion, 
this is a much better idea than insisting that fraudulent calls must continue, because that is exactly 
what the current, ridiculous policy is declaring, whether it declares so in the fine print or not. 

I do beg your reply, sir, for more conversation on this matter. If you shrug off this email and do not 
respond, I will be forced to assume that you are a man with a very thin moral conscience, pardon my 
offensive language. In my opinion, sir, the current policy the FCC has undertaken toward Nigerian 
Relay Scams is so ridiculous, so inadequate, so ignorant, so ludicrous, so mind-blowingly 
nonsensical that it makes my head spin in an incredulous daze. Sir, this wrong needs to be righted. 
Not only does the deaf community and the general public demand it, but justice demands it. I pray 
your ears will be open to listen to the truth. 

Sincerely. 

Shane Heilman 


